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Social Media Policy
Purpose

The Bayswater Junior Football Club supports the positive use of social media to celebrate
football, promote club activities and strengthen community connections. This policy outlines
the standards expected of all players, parents, coaches, volunteers, officials and members
when using social media in connection with the Club.

This policy applies to:

o Official Bayswater JFC social media accounts and communication channels
e Team pages, group chats and unofficial player-created channels
e Personal social media use where the Club, its members or activities are referenced

1. General Expectations

All members are responsible for anything they post or share online. Social media activity
must always reflect the Club’s values of respect, inclusion, safety and good sportsmanship.

Members must:

o Treat others respectfully at all times

e Use appropriate, family-friendly language and content

e Respect the privacy and wellbeing of players, volunteers and families
o Follow all applicable laws and AFL safeguarding requirements

Members must not:

¢ Post abusive, bullying, threatening, defamatory, discriminatory, racist, sexist or
offensive content

e Harass, intimidate or shame players, coaches, umpires, volunteers or spectators

¢ Share confidential Club information

e Post content that could damage the reputation of the Club or its members

¢ Impersonate the Club or claim to speak on behalf of Bayswater JFC without
authorisation

e Use Club logos, branding or uniforms in a misleading or inappropriate way

2. Official Club Social Media Accounts
Official Bayswater JFC social media accounts must:

e Be approved by the Committee

e Have at least two Executive Committee administrators

e Be actively monitored by administrators

¢ Contain positive, football-related and community-focused content
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The Club reserves the right to:
e Remove inappropriate posts or comments
e Disable comments where necessary
e Block users who repeatedly breach this policy
3. Child Safety and Communication
Bayswater JFC is committed to child safety.
Adults involved with the Club must not:
e Form inappropriate personal online relationships with junior players
e Engage in private one-on-one social media messaging with children unless necessary
for football operations
Where communication with junior players is required:
e Parents/guardians should be included wherever practical
e Multiple adults should be included in group communications
e Communication should remain football-related, respectful and transparent

4. Photos, Videos and Player Information

The Club may use photos, videos and player names to promote football activities unless a
parent or guardian has requested otherwise, in writing to the Club.

Members must not:
¢ Share personal or sensitive information about players or families
e Postimages or videos intended to embarrass, ridicule or shame others
e Publish content that places a child’s safety or wellbeing at risk
5. Team Group Chats and Unofficial Channels
This policy also applies to:
o Team WhatsApp, Messenger, Snapchat or other groups
o Player-created social media pages
e Parent chat groups
o Any unofficial channels connected to Bayswater JFC teams or activities

Coaches and team managers should:

e Ensure team communication channels remain respectful and football-focused
e Discourage exclusionary, bullying or inappropriate behaviour
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e Report serious concerns to the Committee promptly

Players and parents must understand that behaviour in unofficial channels can still affect
the Club environment and may result in disciplinary action.

6. Complaints and Concerns

Social media is not the appropriate forum for disputes, complaints or criticism of:

e Coaches
e Players
e Umpires

e Volunteers
e Committee members
e Sponsors or partners

Concerns should be raised in writing to the President or Secretary.

Members are encouraged to report concerning or inappropriate online behaviour to the
President or Committee as soon as possible.

7. Breaches of This Policy
Breaches of this policy may result in:

e Removal of posts or comments

e Suspension from Club communication channels

e Disciplinary action by the Committee

e Players or families may face club-imposed game suspensions if found to be
neglectful of this policy

o Referral to league or AFL integrity processes where required

Serious breaches involving child safety, threats, harassment or unlawful conduct may be
referred to external authorities.

8. Policy Review

This policy may be updated periodically by the Bayswater JFC Committee to reflect changes
in technology, AFL requirements, safeguarding standards and community expectations.

Date reviewed: 13/05/26
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